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OPmobility Privacy Notice for Third Parties 
 

1. Introduction 
OPmobility is committed to protecting personal data and ensuring compliance with 
applicable data protection laws and recognized security standards in all jurisdictions in 
which it operates. 

This privacy notice explains how OPmobility processes the personal data of 
representatives, contact persons, employees, or any individuals communicating with us 
on behalf of third parties. These third parties include clients, suppliers, and other partners 
engaged in a business or administrative relationship with OPmobility («Third Parties»). 

Depending on your location, we may provide you with additional local privacy notices with 
information specific to your jurisdiction. Where applicable, please refer to those notices 

for further details. 

 

2. Who are we? 
OPmobility is a global group composed of OPmobility SE as the parent company and 
several subsidiaries operating in multiple countries, in particular OPmobility Gestion 

hosting its corporate functions, with whom you communicate or enter into a business 
relationship (“OPmobility”, “we”, “us”).  

 

3. What personal data do we process?   
OPmobility may process the following categories of personal data relating to Third Party's 
representatives and contact persons: 

➢ identification data (such as name, job title and position), 
➢ professional contact details (such as business email address, telephone number 

and business address), 
➢ communication content exchanged in the course of the business relationship, 
➢ contractual and transaction-related information, 
➢ any data strictly necessary to manage the business relationship.  

Such personal data is generally obtained from the relevant Third Party organization, from 
the individuals themselves in the course of professional interactions or generated in the 
context of contractual or pre-contractual business relationships. 



 

 

Confidential -C2- Internal 

 

We do not collect sensitive personal data (special categories of personal data under 

applicable data protection laws, including health data, genetic data, political opinions, or 

religious beliefs) from Third Parties within the scope of this notice.  
 

4. What are the purposes of processing and the legal basis? 
Purpose of Processing Legal Basis 

Communication and relationship 
management (including day-to-day contact, 
coordination, responding to inquiries, 
maintaining business relationships) 

Legitimate interests of OPmobility in 
maintaining and managing business 
relationships; and/or performance of a 
contract concluded with your organization 

Negotiation, conclusion and performance 
of the Agreement (including contract 
administration, order management, service 
delivery, invoicing, operational cooperation) 

Performance of a contract to which your 
organization is a party 

Compliance with applicable laws and 
regulatory requirements (including 
accounting, tax, corporate governance, 
audit, compliance, sanctions, export control, 
reporting obligations) 

Compliance with legal obligations to which 
OPmobility is subject 

Establishment, exercise or defence of 
potential legal claims 

Legitimate interests in protecting legal 
rights and interests 

 

5. Who may receive your personal data? 

For internal administrative, operational, compliance and management purposes, 
personal data may be shared within the OPmobility group with authorized employees of 
OPmobility and its subsidiaries involved in contract management or communication.  

In addition, personal data may be shared with: 

➢ service providers acting on behalf of OPmobility (including IT, hosting, 
communication systems, consulting and auditing service providers); 

➢ competent authorities where legally required; 
➢ other third parties, where required or permitted by applicable law. 

OPmobility does not sell or rent personal data. 
 

6. International Data Transfers 

Due to the global nature of OPmobility’s business, your personal data may be transferred 
to, and processed in, countries outside your country of residence. In particular, if you are 
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located outside Europe, please note that your data may be transferred to and processed 
by group functions located in Europe.  

Where personal data is transferred internationally, OPmobility implements appropriate 
safeguards in accordance with applicable data protection laws, which may include: 

➢ adequacy decisions issued by competent authorities; 

➢ standard contractual clauses or other approved transfer mechanisms; 

➢ intra-group data transfer agreements; 

➢ or other legally recognized safeguards. 

Further information regarding applicable personal data transfer safeguards may be 
obtained by contacting us at dpo-group@opmobility.com 

 

7. How long is data retained? 

We retain personal data for no longer than is necessary to fulfil the purposes for which it 
was collected, unless a longer retention period is required or permitted by applicable law. 

In general, personal data is retained for as long as: 

• it is necessary to manage our business operations and our relationship with your 
organization; 

• it is required to perform or administer the relevant agreement; 

• it is necessary to fulfil a disclosed purpose compatible with the context in which 
the data was collected; 

• it is required to establish, exercise or defend legal claims; or 

• retention is required or permitted under applicable laws and regulations (including 
accounting, tax, audit or compliance obligations). 

Once the applicable retention period has expired, personal data is securely deleted, 
anonymized or otherwise disposed of in accordance with applicable data protection laws 
and OPmobility’s internal retention policies. 

Further information regarding applicable retention periods may be obtained by contacting 
us at dpo-group@opmobility.com. 

 

8. What are my personal data rights? 

Subject to applicable data protection laws, you have the right to:  

➢ access their personal data; 
➢ request rectification; 
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➢ request erasure; 
➢ request restriction of processing; 
➢ object to processing; 
➢ request data portability (where applicable); 
➢ withdraw consent (where consent constitutes the legal basis for processing); 
➢ lodge a complaint with your local data protection authority. 

We may request additional information to verify your identity before responding to your 
request.  

To exercise your personal data rights please contact us at dpo-group@opmobility.com  

 

9. How to contact OPmobility? 

Requests concerning personal data can be sent to the OPmobility appointed Data 
Protection Officer: 

• Email: dpo-group@opmobility.com. 

• Postal address: 
OPmobility Gestion – Secrétariat général/ DPO 
1, allée Pierre Burelle – 92593 Levallois-Perret Cedex – France 

mailto:dpo@opmobility.com

